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TANGENTYERE COUNCIL

POSITION DESCRIPTION



Position Title:  CAYLUS Community Development Worker

[bookmark: _GoBack]Division		CAYLUS 					Classification 		level 4 

Job Holder						 

Prepared By    	Blair McFarland					Date     		 March 2020					
Staff reporting to position   Casual/ Contract staff 

													
1. Position Summary

This position will if necessary, travel to Alice Springs, then undergo quarantine/ self-isolation and prepare to work for community agencies in remote communities in the CAYLUS service area supporting them to implement programs for young people and families. The position will work for CAYLUS for the duration of any travel to the region and quarantine/ self-isolation. While in quarantine/ self-isolation the worker may be required to undertake a recruitment process for the agency that they will ultimately work for in a remote community.
	
2. Responsibilities

1. Comply with quarantine/ self-isolation and undertake orientation procedures during this time as required. 

2. Work in compliance with relevant policies and procedures.

3. Provide written and verbal reports 

4. Other tasks as requested

5. Assist with achieving quality management objectives across the organisation by













3. Major Accountabilities
						
	ACCOUNTABILITIES
	PERFORMANCE INDICATORS

	1. Comply with iso procedures in preparation for employment by CAYLUS stakeholders. 


	Comply with quarantine/ self-isolation procedures as directed by CAYLUS and or Northern Territory Government representatives overseeing quarantine/ self-isolation.



	
2. Comply with relevant policies and procedures 
	Is familiar with relevant policies and procedures and works within the bounds of these.

	3. Provide written and verbal reports as required
	Reports are completed to an appropriate standard within the required timeframe

	4. Other tasks as requested

	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.

	5. Assist with achieving quality management objectives across the organisation by
· All work-related actions and behaviours are aligned with the organisations mission and values
· Actively participate in and promote a continuous improvement culture across the organization 
· Understand and comply with organisation policies and procedures 
· Maintain organisation and client records in accordance with legislative and organisational policy requirements
· Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures
· Assist clients to provide feedback when required 
· Contribute to QMS area audits as required in a timely manner 
· Contribute to implementing change when identified through the QMS as required 
· Provide feedback on the QMS as required
	





6. Relationships

Internal
CAYLUS managers
CAYLUS full time and casual/contract staff
External
Other youth service providers, senior and community based staff, Northern Territory Government representatives overseeing quarantine/ self-isolation.

7. Competencies

Commitment

· To empowering people to participate and have access to inclusion in all cultural, social and any other aspects of Community life as they determine
· The position requires a mature attitude to prescribed duties that rely on motivation to meet deadlines and all tasks given in a prescribed time frame
· An understanding and commitment to punctuality, attendance and adherence to Tangentyere Council Staff Code of Conduct is essential
· An understanding and commitment to human rights

Teamwork
· Work as an effective member of the team
· Actively participates in team meetings and discussions
· Actively shares knowledge, information and expertise with other team members
· Proactive in identifying solutions to common team challenges and goals

Communication
· Have a high level of interpersonal and communication skills, particularly 
with Aboriginal people
· Ability to communicate and listen to community members’ concerns and desires
· Ability to write clear and competent reports
· Ability to record, measure and interpret statistical data 
· Have a demonstrated ability to communicate confidently in a strategic manner with stakeholders and other service providers
OH&S
· Act at all times to ensure the safety of you, other staff, clients and visitors.
· Develop an awareness of and follow all current Tangentyere Occupational Health & Safety Policies and Procedures.
· Provide advice to supervisors and managers about any workplace hazards, and to implement any actions to reduce those hazards.
· Actively participate in the ongoing monitoring, identifying and controlling hazards and assessing risks in line with Tangentyere OH&S policies and procedures.
Cultural Awareness

· Sound knowledge and respect of Aboriginal Central Australian culture
· Ability to appropriately engage with Aboriginal people
· Respecting clients and staff cultural beliefs

8. Qualifications and Selection Criteria

Essential 

· Demonstrated ability to work constructively with a wide range of stakeholders to design and enact practical youth activities in remote communities
· Ability to work as an employee of CAYLUS partner agencies in remote areas, including the ability to drive unaccompanied to such areas and reside in them during the course of such work for a minimum of three months. 
· Ability to be based in a remote NT community for three months or more, potentially without any travel away from the community during this time.
· Ability to work in an informed, appropriate and sensitive manner with Aboriginal people
· Demonstrated ability to work independently and to set up and use administrative systems
· Ability to gather relevant information and prepare reports 
· Knowledge of youth issues, communities, geography and resources in the region
· An NT drivers license or equivalent
· An NT Ochre Card (working with Children clearance) and positive police check, or ability to secure these

Desirable

· Qualifications in Community Development, Social Work, Youth Work, AOD, Public Health or similar are desirable
· Experience living in a remote community or relevant international experience
· Language skills
· Experience working with substance misuse affected young people and families
· Casework experience

9. Verification

This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.


Position Holder:			Name:			
						
					Date Effective:
						
					Signature:

Manager:			Name:
						
					Date Effective:
						
					Signature:
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