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POSITION DESCRIPTION



Position Title   Safe Families Team Leader (Infant)

Division           Access to Education

Classification   Level 5.1

Job Holder      						 

Prepared By    Andrew Walder 		                Date:  19/6/18	

Staff reporting to position _10____________
													
1. Position Summary

The Tangentyere Safe Families program is responsible for the provision of Children’s Safe Houses, providing accommodation for children between the ages of 0-12 years, who are in the care of the Chief Executive of the Department of Territory Families (TF).  The aim of the program is to ensure young people are supported through a physically, developmentally, emotionally and culturally appropriate family based environment.  

[bookmark: _GoBack]The Safe Families Team Leader (Infant) is responsible for the day-to-day operations of the Tangentyere Safe House (Infant) including training, supervision and rostering of staff; provision of food and clothing for children; liaison with DCF regarding case management including medical and schooling needs and access visits; upkeep of client records and files, ensuring the social and emotional wellbeing and care of children, organising oncall duties, and working with co-ordinator around TF reporting requirements.

The Team Leader (Infant) reports directly to the Safe Families Co-ordinator.

	
2. Responsibilities

1. Ensure best practice standards of care, supervision and protection to young people by providing a safe and consistent developmentally and culturally appropriate living environment at the Infant Safe House.
2. Ensure provision of training and organise regular team meetings for all infant house staff to ensure safe and developmentally appropriate provision of care.
3. Identify and address the needs of young people living in the Safe House.  Communicate and organise schooling arrangements, access visits, social, emotional, physical and medical needs of children in house directly with TF caseworker and Safe Families Coordinator.
4. Oversee the general maintenance requirements in line with OHS standards of the house and its facilities.
5. Maintain client records, program documentation and client confidentiality in accordance with the Safe Families Policy and Procedure.
6. Assist coordinator with performance monitoring and management.
7. Maintain high standards of practice and accountability for actions and decisions in accordance with Safe Families Policy and Procedures, reporting any breaches of P&P to coordinator.

3. Major Accountabilities
			
	ACCOUNTABILITIES
	PERFORMANCE INDICATORS

	1. Ensure best practice standards of care, supervision and protection to young people by providing a safe and consistent developmentally and culturally appropriate living environment at the Infant Safe House
	· All staff have awareness of and adhere to Safe Families Policies and Procedures
· Care provision is consistent and based upon best practice guidelines
· Care provision is trauma informed, developmentally and culturally appropriate
· Supporting staff to be aware of their roles and responsibilities.
· Issues raised by staff  shared with Team Leader and/or Coordinator as required.

	2. Ensure provision of training and organise regular team meetings for all infant house staff to ensure safe and developmentally appropriate provision of care.

	· Regular team meetings
· Feedback from staff 
· Regular and tailored staff training specific to needs of children
· Care provision for infants in house is based upon best practice safety guidelines

	3. Identify and address the needs of young people living in the Safe House.  Communicate and organise schooling arrangements, access visits, social, emotional, cultural, physical and medical needs of children in house directly with TF caseworker and Safe Families Coordinator.

	· Ongoing liaison with TF caseworkers  around needs of children and care plans
· All basic needs of children in care met food/ clothing/ medical/ educational etc
· All needs of children met across social work domains including cultural
· Staff informed of any plans for children for access visits with family.

	4. Oversee the general maintenance requirements in line with OHS standards of the house and its facilities.

	· OHS requirements met
· Commitment to Tangentyere OH&S policies maintained
· Maintenance issues identified and reported in timely fashion to co-ordinator

	5. Maintain client records, program documentation and client confidentiality in accordance with the Safe Families Policy and Procedure.

	· Ensure client information maintained appropriately.
· Confidentiality policies adhered to
· Checking and completing shift responsibilities, daily client reports, incidents reports and all other documentation requirements completed as needed.

	6. Assist coordinator with performance monitoring and management.

	· Staff issues reported to co-ordinator
· Staff supported to develop strengths
· Co-ordinator 

	7. Maintain high standards of practice and accountability for actions and decisions in accordance with Safe Families Policy and Procedures, reporting any breaches of P&P to coordinator.

	· Incidents forms completed where required, support staff to complete incident reporting
· Adhere to Safe House P&P manual
· Raise ideas re new policy and procedures with co-ordinator




4. Relationships

Internal

· Access to Education Division Manager
· Safe Families Co-ordinator
· Safe Families Workers
· Tangentyere Kinship Care Program
· Other Tangentyere Program Staff eg: Youth Services

External

· Department of Territory Families
· Schools within the Alice Springs Region
· Central Australian Aboriginal Congress
· Alice Springs Hospital

5. Competencies

· Leadership
· Coordination
· Organisation skills
· Accountability
· Strong Interpersonal Skills

Tangentyere Core Competencies

· Commitment
· Teamwork
· Communication
· OHS
· Cultural Awareness


6. Qualifications and Selection Criteria

1. Qualifications and/or experience in Early Childhood
2. Qualification and/or experience in residential care for children, community service work, family support or related field.
3. Ability to lead and be part of a team, providing guidance, training and support to other residential care workers, including leadership at  regular staff meetings within the house. 
4. Ability to support the implementation of program documentation and organisational systems within the house.
5. Demonstrated knowledge of Aboriginal culture and extended family kinship systems.
6. Ability to work outside of normal business hours.
7. NT driver’s licence, current criminal history check and ochre card.



7. Verification

This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.


Position Holder:				Name:
						
Date Effective:
						
Signature:

Manager:					Name:
						
Date Effective:
						
Signature:
image1.wmf

oleObject1.bin


�












