

TANGENTYERE COUNCIL

POSITION DESCRIPTION

	Position Title
	Case Manager

	
	Individual Support Program

	Division
	Social Services

	Classification	
	L6

	Job Holder      
	Currently Vacant

	Prepared By    
	Coordinator	

	Date
	11/01/2018

	Staff reporting to position
	n/a


													

Position Summary

The Individual Support Program (ISP) is a unique support service for Aboriginal people living in Alice Springs who are affected by alcohol. This service puts a strong emphasis on therapeutic relationships with individuals, families, and communities in order to reduce alcohol related harms. 

You will work as part of a team of case work and community development workers in providing outreach and harm reduction support to Aboriginal people living in Alice Springs. You will be a team member who can offer flexible and creative support while building trust through anti-oppressive practice. 

Key Duties and Responsibilities:
1. Outreach to homes and communities providing counselling, safety planning, and psychosocial support for those who are negatively affected by alcohol misuse.
2. Early intervention, harm reduction, and case planning with individuals and families.
3. Support and advocacy for clients in accessing primary health care, mental health services, and other relevant support.
4. Assistance for individuals, families and communities in returning to their home community through Tangentyere’s Return to Country program.
5. Support for individuals in accessing and sustaining employment and training.
6. Co-facilitation of group and community based programs.

Responsibilities

1. Provide assistance with service navigation and referral services for individuals and families negatively impacted upon by alcohol related harm to ensure that barriers to health, wellbeing and safety are addressed.
2. Deliver early intervention and family support services for households and families adversely impacted upon by problem drinking and alcohol related harm. This aspect of the ISP aims to ensure the safety and wellbeing of children; that children and their carers are receiving appropriate levels of support; the meaningful engagement of children and their carers with schools, primary health providers and human services organisations; and that children are receiving appropriate education/role modelling and therapeutic assistance (when required) with respect to alcohol related harm/exposure to problem drinking; 
3. Deliver proactive outreach, counselling support, and case management services to individuals and families from the Alice Springs Town Camps and visitors from remote communities;
4. Deliver travel assistance to support remote community visitors to ‘return to country’. In some instances this assistance may be offered as part of community driven initiative to address the impact of visitors deemed to have overstayed or who have been engaged in problem drinking, antisocial behaviour or alcohol related violence. 
5. The co-facilitation of peer support and behaviour change group sessions in collaboration with the Therapeutic Group Facilitator;
6. The co-facilitation of community capacity development, alcohol education, health promotion and community safety planning sessions on the Town Camps;
7. Deliver pre-employment support and training sessions designed to address barriers to employment. Such barriers to employment include the range of issues encompassed within the multidimensional disadvantage experienced by many Central Australian Aboriginal people. Pre-employment support may be offered to individuals in the form of case management whereas opportunities for training may be delivered to individuals or groups in collaboration with the Community Development Program.

Major Accountabilities

	Accountabilities
	Performance Indicators

	1. Provide assistance with service navigation and referral services for individuals and families negatively impacted upon by alcohol related harm to ensure that barriers to health, wellbeing and safety are addressed;
	· Number of referrals to service providers;
· Number of clients successfully referred;
· Proportion of unmet demand;
· Number of interagency engagement coordination meetings facilitated;
· Data recorded and maintained as required;

	2. Deliver early intervention and family support services for households and families adversely impacted upon by problem drinking and alcohol related harm. This aspect of the ISP aims to ensure the safety and wellbeing of children; that children and their carers are receiving appropriate levels of support; the meaningful engagement of children and their carers with schools, primary health providers and human services organisations; and that children are receiving appropriate education/role modelling and therapeutic assistance (when required) with respect to alcohol related harm/exposure to problem drinking; 
	· Parenting information discussed and worked on with families;
· Family support offered across a broad range of issues;
· Understanding of other services within the sector.
· Appropriate referrals to other services;
· Development of a strong working relationship with Territory Families, and relevant service providers and schools;
· Attendance at relevant meetings, event and forums.

	3. Deliver proactive outreach, counselling support, and case management services to individuals and families from the Alice Springs Town Camps and visitors from remote communities;
	· Referrals received, assessed and time frames put in place;
· Case management protocols used;
· Case notes are kept up to date and in a professional manner;
· Referral to internal and/or external services as required;
· Number of interagency engagement coordination meetings facilitated;
· Data recorded and maintained as required;
· Confidentiality respected with all families;
· Regular supervision undertaken.

	4. Deliver travel assistance to support remote community visitors to ‘return to country’. In some instances this assistance may be offered as part of community driven initiative to address the impact of visitors deemed to have overstayed or who have been engaged in problem drinking, antisocial behaviour or alcohol related violence. 

	· Referrals received, assessed and time frames put in place;
· Number of clients supported;
· Number of support periods;
· Data recorded and maintained as required;
· Centrepay and/or income management deductions completed and submitted to Centrelink;
· >75% compliance with user pays financial assistance debt recovery;





	5. The co-facilitation of peer support and behaviour change group sessions in collaboration with the Therapeutic Group Facilitator;
	· Number of peer support and behaviour change group sessions attended/facilitated;
· Number of clients supported

	6. The co-facilitation of community capacity development, alcohol education, health promotion and community safety planning sessions on the Town Camps;
	· Number of community education workshops attended/facilitated;
· Number of community safety planning workshops attended/facilitated;
· Number of clients supported

	7. Deliver pre-employment support and training sessions designed to address barriers to employment. Such barriers to employment include the range of issues encompassed within the multidimensional disadvantage experienced by many Central Australian Aboriginal people. Pre-employment support may be offered to individuals in the form of case management whereas opportunities for training may be delivered to individuals or groups in collaboration with the Community Development Program.
	· Referrals received, assessed and time frames put in place;
· Number of clients supported;
· Number of support periods;
· Data recorded and maintained as required;
· Number of training sessions co-facilitated;
· Number of Community Development Program (CDP) participants engaged in activities fulfilling their CDP activity requirements.



Relationships

Internal

	Social Services Division Manager
	ISP Coordinator

	Access to Education
	Tangentyere Employment Service

	Social Policy and Research
	CAYLUS

	Night Patrol
	Family Violence Prevention Programs

	Office of the Chief Executive
	Finance Department

	Human Resources
	Fleet Manager



External

	Department of Health
	Department of Prime Minister and Cabinet

	Department of Attorney General and Justice
	Department of Housing and Community Services

	Department of Chief Minister
	Territory Families

	Police
	Alcohol and other Drug Services, Central Australia

	Centrelink
	Department of Education

	Drug and Alcohol Services Association
	Central Australian Aboriginal Alcohol Programs Unit

	Central Australian Aboriginal Congress
	Anglicare

	Mission Australia
	Central Australian Aboriginal Legal Aid Service

	Alice Springs Women’s Shelter
	Alice Springs Correctional Centre

	Alice Springs Town Council
	MacDonnell Council

	Central Desert Council
	Barkly Council




Competencies

	Commitment
	· An understanding and commitment to self determination; community engagement, participatory development and community control;
· The capacity to develop, implement and operate activities that tackle alcohol related harm whilst balancing safety, harm minimisation, public health and social justice principles;
· The ability to develop trauma-integrated programs;
· Leadership, supervisory and mentoring skills;
· The ability to deliver outcomes within prescribed deadlines;
· The capacity and willingness to adhere to policies, procedures and staff code of conduct;
· Commitment to leading a strong team

	Teamwork
	· Demonstrates leadership in relation to the Alcohol Harm Minimisation ISP;
· Establishes and maintains a close working relationship with all relevant stakeholders, both external and internal;
· Proactive in identifying solutions to common team challenges and goals;

	Communication
	· Excellent understanding of interpersonal and communication skills, particularly in a cross cultural environment;
· Ability to develop and maintain high level relationships with a range of institutions;
· Ability to effectively communicate with and listen to clients, staff and stakeholders;
· Ability to enter, understand and analyse data;
· Demonstrated ability to communicate confidently in a strategic manner with senior management;

	OHS
	· Actively participate and maintain the framework for the Occupational Health and Safety (OH&S) system at Tangentyere Council;
· Actively participate in hazards management and assessing risks in line with Tangentyere OH&S policies and procedures;

	Cultural Awareness
	· Working knowledge of Aboriginal culture;
· Sensitivity when dealing with Aboriginal clients;
· Respecting clients and staff cultural beliefs.



Qualifications and Selection Criteria

1. Tertiary qualifications in social work, social sciences or a related discipline with experience in the provision of services to disadvantaged individuals, families and communities.
2. Understanding of Counselling, Motivational Interviewing, and Brief Interventions.
3. Demonstrated organisational skills and ability to manage complex cases in a cross-cultural context.
4. Ability to develop and maintain strong working relationships with statutory bodies, other service providers and stakeholders.
5. High level interpersonal and communication skills, particularly in a cross cultural environment.
6. Current drivers licence, ochre card, and willingness to complete a police check.




2. Verification

This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.


Position Holder:			Name:
				
Date Effective:
					
Signature:

Manager:				Name:
						
Date Effective:
						
Signature:
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