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TANGENTYERE COUNCIL


POSITION DESCRIPTION


Position Title: Research Officer
Division:          Social Services 
Classification:   6.1 – 12 months (20 hours p/wk)
Job Holder:     vacant 





 
Prepared By:    Rebecca Goddard



Date:
07/12/2011



Staff reporting to position: Tangentyere Co-ordinator














1. Position Summary
Tangentyere ICMS (Indigenous Case Management Service) is part of the Social Services Division, which aims to improve the quality of life of Central Australian Aboriginal people and the wider community through providing innovative, responsive and culturally appropriate services.  

ICMS incorporates various functions including Return to Country, Tangentyere ID card, Emergency Relief, Referrals, Advocacy and Case Management.  We work with individuals who are: sleeping rough; homeless; ‘at risk of homelessness’; Remote Community Visitors; Released Prisoners and Escaping Violence.

Our primary focus is homelessness or risk of homelessness and this position would investigate programs in Australia and overseas which demonstrate best practice and undertake research which can quantify and qualify the needs and vulnerabilities of this group in Alice Springs.
Responsibilities
1. Research best practice models and models which have informed successful and contemporary programs in Australia and overseas;

2. Produce articulate and well researched reports 
3. Gain a extensive knowledge of homelessness and associated issues in Central Australia

4. Ensure that the data is accurately maintained for all ICMS activities undertaken.

2. Major Accountabilities

	ACCOUNTABILITIES
	PERFORMANCE INDICATORS

	Research best practice programs and models which have informed successful and contemporary programs in Australia and overseas;


	Provide comparative research from various jurisdictions that represent best practice models in response to homelessness

	Produce articulate and well researched reports 
	i. Reports to be professionally structured with appropriate referencing

ii. Actively research and compile information from a variety of sources;

iii. Produce professional analytical reports on subject matter 

iv. Ability to engage with service providers, clients and other bodies who can contribute to the research process

v. Sound oral and written communication skills



	Gain a extensive knowledge of homelessness and associated issues in Central Australia
	Provide recommendations of possible future projects based on knowledge from other regions and informed by local knowledge and context.

	Ensure that the data is accurately maintained for all ICMS activities undertaken.


	Clear documentation of processes undertaken whilst undertaking research.


3. Relationships
Internal

	Establish and maintain effective working relationship with clients

	Maintain effective working relationships with all areas of the organisation to best fulfil your position


External

	Establish good relationships and knowledge of community resources and relevant agencies within Central Australia

	Attend networking or other inter-agency meetings as needed


4.
Core Competencies

Commitment

· to Aboriginal self-determination
· experience and knowledge of working with highly disadvantaged people
· to demonstrate good organisational skills including the ability to plan and prioritise tasks and the ability to exercise initiative and work effectively with minimal supervision
Teamwork

· Work as an effective member of the team including participation in joint activities with other Tangentyere program staff such as training, professional development and team meetings.
· Uphold the Tangentyere Code of Conduct and appropriately represent Tangentyere in the community

Communication

· Maintain open and honest communication in your role
· Produce concise and accurate reports in an appropriate professional manner
· Demonstrate a sound knowledge of computer allocations necessary for the execution of the position
OH&S

· Act at all times to ensure the safety of yourself, other staff, clients and visitors.

· Develop an awareness of, and follow all current Tangentyere Occupational Health & Safety Policies and Procedures.

· Provide advice to supervisors and managers about any workplace hazards, and to implement any actions to reduce those hazards.

Cultural Awareness

· Sound knowledge and respect of Aboriginal Central Australian culture
· Ability to appropriately engage with Aboriginal people

5. Qualifications and Selection Criteria
Essential:

a. Degree or diploma in social work, Aboriginal studies or other related qualifications

b. Working knowledge and experience in working with Central Australian Aboriginal people
c. Demonstrated experience in undertaking research including:

vi. Actively research and compile information from a variety of sources;

vii. Produce professional analytical reports on subject matter 

viii. Ability to engage with service providers, clients and other bodies who can contribute to the research process

ix. Sound oral and written communication skills

d. Sound computer application skills including ability to enter and extract data.

e. Current drivers licence

f. Willingness to undertake a relevant criminal history check and apply for an Ochre card
Desirable:

· Working knowledge of Aboriginal Languages of Central Australia
g. Verification
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