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TANGENTYERE COUNCIL


POSITION DESCRIPTION


Position Title 

Project Officer - Circuit Breaker Program 
Division 

Early Childhood, Youth & Family Services



Classification

Level 4.1:   $49,846 per annum 

Job Holder      





 

Prepared By    

Derryn Knuckey




Date:  12/01/12






Staff reporting to: Youth Services Coordinator
















1. Position Summary

Circuit Breaker is a rehabilitative youth camps program that celebrates, strengthens and supports young people, and their families, to re-engage young people in education and youth services, targeting improved life pathways and the cessation of anti-social behaviour. 

The Circuit Breaker Camp Officers project manage the planning, delivery and evaluation of active camel and horse trekking bush camps of 2 weeks duration, while also facilitating case management, mentoring, counselling and referrals for young people both before and after the camp program. Both the male and female camp workers coordinate the male and female camps respectively. 

2. Ways of Working

The program and service models work from a strengths-based approach empowering families and working with them towards outcomes of their choice.  This approach is grounded in respect for Aboriginal cultures, traditions and beliefs insofar as they do not conflict with fundamental human rights and adopt:
· Reflective and reflexive practice

· Critical analysis 

· Ethical professional behaviour

· Coordination and collaboration across the division and with other service providers

· Avoid duplication and competition

· Accountability and transparency, honesty and integrity

3. Responsibilities

1. Plan, develop, deliver, monitor, evaluate and report on evidence-based, age & gender appropriate camp programs and support services that are meaningful and relevant to  at-risk young people and their families.

2. Facilitate case management, mentoring, counselling and agency referrals for camp participants and family members (especially regarding school attendance, offending behaviour, alcohol and other drugs services).

3. Provide leadership and coordination of camp participant referral process, subcontractors and resources to achieve program strategic and operational objectives.

4. Establish and maintain strategic partnerships with key stakeholders and service providers.
5. Ensure compliance of statutory requirements, the program service agreement and implementation of agreed recommendations from the funding agency. 

6. Other duties as required

4. Major Accountabilities

	ACCOUNTABILITIES
	PERFORMANCE INDICATORS

	1. Plan, develop, deliver, monitor and evaluate evidence-based, age & gender appropriate camp programs and support services that are meaningful and relevant to at-risk young people and their families.
· Identify current service gaps 

· Ensure the program reflects Best Practice guidelines

· In collaboration with Youth Services Coordinator and stakeholders:  design, plan, and implement evidence–based programs
	- Lead and facilitate periodic planning, monitoring and review forums; ensure recommendations for program improvement are implemented   
- Evaluation of each camp with participants, families and key stakeholders

- Camp program includes sessions that support young people: identifying strengths, pertain to healthy lifestyles, equip young people to express their needs and cope with emotions and life experiences 



	2. Facilitate case management, mentoring, counselling and agency referrals for camp participants and family members 

· Identify key referral agencies

· Provide education and support to participating youth and families to access referral agencies
	- Reduction in offending behaviour of camp participants
- Increases or maintenance of school attendance

- Number of referrals to AOD, counselling, mentoring and other support agencies

- Number of participants with case management support

- Engagement of participants and families in other Tangentyere programs

	3. Provide leadership and coordination of camp participant referral process, subcontractors and resources to achieve program strategic and operational objectives.
· Hold regular staff meetings to ensure that programs are meeting expected KPI’s
	- Referral process coordinated effectively with partner agencies 

- Target number of participants engaged for each camp

- Meetings with key stakeholders before and after each camp to support effective communication, operations manual development, planning and delivery of the camps

	4. Establish and maintain strategic partnerships with key stakeholders and service providers.
· Key stakeholders and Funding agencies are closely and effectively monitored/managed to ensure any potential risks/issues are identified
	- Number and type of partnerships developed with government and non-government agencies



	5. Ensure compliance of statutory requirements, the program service agreement and implementation of agreed recommendations from the funding agency. 

· Ensure compliance with all relevant statues and legislation
· Provide ongoing feedback and recommendations for the program development

	- Service agreement conditions are met 

- Program recommendations and legal requirements implemented and upheld at all times

- Staff training register maintained and updated to ensure that all relevant staff have received appropriate training on all Act and relevant legislation

- Ongoing development of action research model and operations manual, especially regarding the management challenging behaviours 


6. Relationships

Internal

	 Youth Activity Services
	Vacation Care Program

	Case Worker Team Leader
	Mwarre Families

	Ketyeye Program
	Men’s Place Coordinator

	Central Australian Youth Link-Up Service
	Family Wellbeing Program 

	OH & S Officer
	Community Centres

	Human Resources
	Finance Department


External

	Dept Children & Families (DCF)
	NT Police
	The Gap Youth Centre

	Northern Territory Early Intervention Pilot Program (NTEIPP)
	CAALAS
	Congress Youth Outreach

	DJL Camels & other Traditional Owners of Mpwelere (Walkabout Bore)
	DASA
	Congress Safe and Sober

	Schools 
	Holyoake
	Relationships Australia

	Connected Self
	Headspace
	Family Support Centre


7. Competencies

The capacity for camp youth workers to engage with young people and their families, identify support mechanisms (internal or external case management), referrals and project management are integral to the success of the Circuit Breaker program. 
Tangentyere Core Competencies:

· Commitment

· Teamwork

· Communication

· OHS

· Cultural Awareness

8. Qualifications and Selection Criteria

· Great leadership, interpersonal communication and supervisory skills

· Strong understanding and awareness of Aboriginal law and culture

· Sound analytical and strategic project management skills

· Ability to compile reports in line with funding agreements

· Basic computer literacy 

· Ability to speak language/s from Central Australia

Highly Desirable: 

· Qualifications or extensive experience in youth work, psychology and/or case management

· Experience in working with youth at risk, challenging behaviours and/or youth camps

· Experience in developing youth programs 

9. Verification

This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.

Position Holder:



Name:

Date Effective:

Signature:

Manager:




Name:

Date Effective:

Signature:
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